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Further to item 8 (viii) of the agenda, additional information, prepared by Councillor 
Matthews, about matters raised by Kate Hughes, Engagement Coordinator, Older Persons 
Commissioner’s Office for Wales ‘ is set out below: 

 

“More than a quarter of the population of Wales are persons over pension age.  This will 

increase to one point two million (1.2m) within the next decade.  It is absolutely 

necessary that life for those people has value, meaning and purpose. Older people may 

not be conversant with services and systems, their priority being to stay safe, healthy 

and as independent as possible and they want a strong voice and ability where possible 

to control their own lives. 

Quality of life for older people is not sufficiently understood in the delivery of public 

services and frequently the only considered issues for older persons are confined to 

health and social care whereas education, leisure, housing and community services also 

play an important part.  Priorities continue to be the quality of and availability and access 

to health and social care with older people having voice and some control over how they 

receive the services. 

Community facilities such as community transport, toilets, pavements, leisure facilities, 

community centres and libraries are essential to the wellbeing of the elderly and must be 

available for access and protected in order to maintain the well being aspect. 

Many older people are said to be victims of abuse, this often occurs in the place they 

call home and there may not be sufficient understanding within public services of the 

nature of abuse faced by older people who can suffer emotionally, physically or 

financially. 

It is also necessary to ensure that older persons receive the financial support to which 

they are entitled as millions of pounds of unclaimed benefits are returned annually to the 

treasury.  

Many older people feel that services discriminate against them simply because of their 

age and some of the changes taking place such as digital access will further exclude 

them. With many people expected to continue in work for many years, these problems 

may well be exacerbated and could be included in any development of the well-being of 

future generations (Wales) Act 2015.” 
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